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OPERATIONAL DATA - APRIL 2025

BRISANET REPORTS GROWTH OF 43,000 MOBILE CUSTOMERS AND NEARLY
7,000 BROADBAND SUBSCRIBERS

Pereiro, Ceara, May 21, 2025 - Brisanet Servicos de Telecomunica¢des S.A. (“Company” or
“Brisanet”) (B3: BRST3) announces to its shareholders and the market in general its operating data
for the month of April.

Broadband
. Var.
Operational Data Apr/25 Apr/24 % Var. Mar/25 Var.%  Var.
Houses Connected (HCs) 1,503,491 1,333,382 12,8% 170,109 1,496,790 0.4% 6,701
FTTH 1,469,064 1,333,382 10,2% 135,682 1,464,979 0.3% 4,085
FWA 34,427 - 34,427 31,811 2,616
Ports 4,735,277 4,685,902 1,1% 49,375 4,731,237 0.1% 4,040
Houses Passed (HPs) 7,125,766 7,027,016 1.4% 98,750 7,117,686 0.1% 8,080
Cities Covered 158 158 0.0% - 158 0.0% -
Take-up HPs 20.6% 19.0% 20.6%
Mobile (5G/4G)
Operational Data Apr/25 Apr/24 Var. % Var. Mar/25 Var. % Var.
# Mobile Access 495,231 78,089 534.2% 417,142 451,788 9.6% 43,443
# Municipalities 264 98 169.4% 166 258 2.3% 6

# Population Covered 12,630,000 6,000,000 1710.5% 6,630,000 11,760,000 7.4% 870,000

At the end of April 2025, the Company had 1,503,491 customers, of which 1,469,064 had FTTH
(Fiber to the Home) connections. The Company's operations cover the nine states of the Northeast
region, with coverage of 158 municipalities and the potential to serve 7.1 million households.

During the period, we recorded organic growth of 6,700 HCs, with 2,600 new customers
connected via FWA (Fixed Wireless Access). This solution was targeted at regions with
established mobile coverage but no FTTH infrastructure, allowing us to expand access to quality
broadband in areas with pent-up demand. The drop compared to the average growth of recent
months is mainly due to the security difficulties we had in some areas and the holidays in the
month.

Brisanet is also expanding its operations through its franchisor, Agility Telecom. The brand is
represented by 63 franchisees, who operate mainly in smaller towns and rural districts in the
Northeast region, currently serving 142,964 customers. Combining the results of direct operations
and franchises, Brisanet has almost 1.6 million fixed broadband customers throughout the
Northeast region.

In April 2025, the Company's mobile customer base grew by another 43,000 customers, our
biggest monthly growth to date, totaling 495,231 active chips.

The Company had covered 12.6 million inhabitants with its mobile infrastructure by the end of
the period, consolidating its position as one of the main operators in the region and continually
expanding its presence to serve the northeastern population with connectivity solutions.

About Brisanet

With 26 years of history, Brisanet is the largest fixed broadband provider in the Northeast region, according to the Anatel's
ranking and since November 2021, after winning the Anatel’s auction for 2.3 GHz and 3.5 GHz frequencies, the Company also
became a mobile operator.
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