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NOTICE TO THE MARKET

GUIDELINES - INCOME TAX REPORTS FOR 2024

Brisanet Servicos de Telecomunicagdes S.A. (“Company”) informs its shareholders and
the market in general that, according to the notice to the market published on
September 16, 2024, the bookkeeping services were transferred from Itau Corretora de
Valores S.A. (“Old Bookkeeper") to BTG Pactual Servicos Financeiros S.A. DTVM (“New
Bookkeeper”). As a result of this change, shareholders who maintained their position in
the Company throughout the year should receive two Income Tax Reports, one for the
period before and one for the period after the transfer, both for income tax declaration
purposes.

Below are further guidelines and important information for accessing the Income Tax
Reports:

Current Bookkeeper - BTG Pactual Servicos Financeiros S.A. DTVM:

The Income Tax Reports will be made available exclusively digitally through
the Investor Portal. For investors who do not yet have access to the platform,
it can be requested through the “First Access?” field available on the Portal's
home screen, following the step-by-step instructions described in the manual.

In case of doubt, shareholders can contact the institution at
ir.psf@btgpactual.com

Former Bookkeeper - Itat Corretora de Valores S.A.: To obtain the Income
Tax Report for the period prior to the transfer, the shareholder must contact
the Former Bookkeeper through the channels below:

To obtain your income tax statement, access Banco Itau's digital
correspondence portal.

If this is your first time, follow the steps below:

At the address (https://correspondenciasdigitais.itau.com.br/),
click on First Access;

Enter your CPF and date of birth (Individuals) or CNPJ and date of
foundation (Legal Entities);

Choose the option to verify your identity (phone number or e-mail

address). If you can't find your phone number or email address, call
our Call Center 0800 720 0223;
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4. Enterthe code you received by email and/or telephone and create
your personal password;

5. Done, now just enter your CPF/CNPJ and the new registered
password to access your documents.

Finally, investors are responsible for keeping their registration data duly updated with
their custody agents, as this information is considered for reporting and tax purposes.

Shareholders can consult additional information in the Income Tax Report section
of the Company's Investor Relations (IR) website or contact the IR team by e-mail:
falecomri@grupobrisanet.com.br

Pereiro, March 5, 2025

Luciana Paulo Ferreira
IRO
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