
   
 

About Brisanet 
With 25 years of history, Brisanet is the largest fixed broadband provider in the Northeast region, according to the Anatel’s 
ranking and since November 2021, after winning the Anatel’s auction for 2.3 GHz and 3.5 GHz frequencies, the Company also 
became a mobile operator. 
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OPERATIONAL DATA – MAY 2024 
BRISANET REACHES MORE THAN 100 THOUSAND 

CUSTOMERS ON MOBILE 

 
Pereiro, Ceará, June 18, 2024 – Brisanet Participações S.A. (“Company” or “Brisanet”) (B3: BRIT3) 
communicates to its shareholders and the market in general, the operational data for the month 
of May. 
 

Brisanet (Broadband) 
Operational Data May/24 May/23 Var. %  Var.  Apr/24 Var. %  Var.   
# Houses Connected (HCs)    1,345,633         1,191,115  13.0%     154,518      1,333,382  0.9%     12,251  
# Ports  4,689,398      4,467,154  5.0%    222,244     4,685,902  0.1%     3,496 
# Houses Passed (HPs)   7,034,008     6,589,520  6.7%   444,488     7,027,016 0.1%    6,992 
                
Cities Covered               158                  157  0.6%                 1                 158  -            -    
                
Take-up Ports 28.7% 26.7%     28.5%     
Take-up HPs 19.1% 18.1%     19.0%     

 
Brisanet Mobile 

(4G/5G) 
Operational Data May/24 Apr/24 Var. %  Var.  
# Mobile Access        102,237          78,089  30.9%       24,148  
# Municipalities 102 98 4.1% 4 
# Population Covered    6,126,900    6,000,000  2.1%    126,900  

 
At the end of May 2024, Brisanet served 1,345,633 customers in all 9 states in the Northeast region, 
passing through 7.0 million homes in 158 cities. During the period, we highlight the organic 
growth of 12.3 thousand HCs, 3 thousand HCs more than the growth of the previous month. 
 
The Company maintains a dominant or growing market share in capitals and metropolitan 
regions, with fiber market share stable between 50% and 66% in Natal, Maceió and João Pessoa, 
growing and above 22% in Fortaleza and Aracaju (figures from Apr-24). 
 
In the first four months of 20241, more than 73% of the region's growth (except for the state of 
MA, where we are only present in part of a municipality) is attributed to the Company – we grew 
40.7 thousand customers out of 55.5 thousand. 
 
Additionally, Brisanet also operates through its franchisor, Agility Telecom. The brand is 
represented by 69 franchisees who operate in smaller cities or rural districts in the region serving 
172,526 customers. 
 
Considering both bases, the Company serves over 1.5 million fixed broadband 
customers throughout the Northeast region. 
 
The mobile customer base reflects the number of active chips on May 31, 2024. In May, 
the growth of the mobile base was 24,148 customers. 
 
 

Pereiro/CE, June 18, 2024 
 

Luciana Paulo Ferreira 
Investor Relations Officer 

 
1 Period available at Anatel – Apr/24 

 


