
   
 

About Brisanet 
With 26 years of history, Brisanet is the largest fixed broadband provider in the Northeast region, according to the Anatel’s  
ranking and since November 2021, after winning the Anatel’s auction for 2.3 GHz and 3.5 GHz frequencies, the Company also 
became a mobile operator. 
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OPERATIONAL DATA - NOVEMBER 2024 
BRISANET GROWS MORE THAN 42 THOUSAND ON MOBILE CUSTOMERS AND 

14 THOUSAND ON BROADBAND  
 
Pereiro, Ceará, December 20, 2024 - Brisanet Serviços de Telecomunicações S.A. (“Company” or 
“Brisanet”) (B3: BRST3) hereby informs its shareholders and the market in general of its operating 
data for the month of November. 

 
Brisanet Broadband) 

Operational Data Nov/2024 Nov/2023 Var. %  Var.  Oct/2024 Var. %  Var.   
# Houses Connected (HCs)    1,429,169      1,279,590  11.4%   149,579      1,414,987  1.0%   14,182  
     FTTH      1,419,453     1,279,590  10.6%    139,863     1,408,637  0.8%   10,816 
     FWA            9,716                    -             9,716             6,350        3,366  
# Ports      4,713,414      4,666,694  1.0%     46,720      4,710,422  0.1%      2,992  
# Houses Passed (HPs)     7,082,040   6,988,600  1.2%      93,440    7,076,056  0.1% 5,984 
Cities Covered               158                 158  0.0%              -                   158  -            -    
                
Take-up HPs 20.2% 18.3%     20.0%     

 
 

Brisanet Mobile 
(5G/4G) 

Operational Data Nov/2024 Oct/2024 Var. %  Var.  
# Mobile Access        296,940        254,914  16.5%     42,026  
# Municipalities 221 200 10.5% 21 
# Population Covered     9,981.,377    9,165,838  8.9%   815,539  

 
 
At the end of November 2024, Brisanet served 1,429,169 customers, 1,419,453 of them in FTTH 
(Fiber to the Home), in all 9 states of the Northeast region, passing in front of 7.1 million homes in 
158 cities. During the period, we would highlight the organic growth of 14,182 HCs, 3,366 of which 
were FWA (Fixed Wireless Access) customers, whose sales began in regions where we already 
have mobile coverage, but not FTTH. 
 
Addition, Brisanet also operates through its franchisor, Agility Telecom. The brand is represented 
by 64 franchisees who operate in smaller towns or rural districts in the region, serving 142,866 
customers. 
 
Considering the two bases, the company serves almost 1.6 million fixed broadband customers 
throughout the Northeast region. 
 
The growth of the mobile base during the period was 42,026 customers, reaching 296,940 
active chips on November 30, 2024. With the implementation of FWA, commercial efforts in the 
mobile telephony sector were temporarily redistributed, but this situation is expected to 
normalize in the coming months. 
  
The company ended the period with 9.9 mm inhabitants covered by its mobile infrastructure. 
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IRO 
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